OLVH ¢ MRXU OH

&$7$/ 2* 8(
175% < 7$% ,66(0 (1

L/ RVHRIRUPDWLF

Qualiopi»
processus certifié

La certification a éte délivréee au titre
de la ou des actions suivantes :
- Actions de formation




AXLVRP P HV QRXV"

2\k2  F HD WXQRQ GH TXDAH CP 1Y RWWRSKROMMY FOIEHQY HATRUP DIMXLY
1 RAH LOAMUIMIFRP P XQ SRXUBN 7URXEBN GX 6SHPNH CH GEXWP H BN 7URXEBN GX 1 HXWR
" «YHBSSHP HOW HWB! +DOAFS HO J«Q<UDOCRXY DM EBI SRXU YRXV SURSRVHU XQ
SRILPPH CH IRPDARY/ FHOMHY VXU BV TXHWMRY/ OYDODMRRQ HW
@HRP SDIQHP HQW

1RAH VRXKDW FURILH DX SRMQAHY GHV SHYRQCHY SWMHQEQAGH GRP EUHY] Gkl ¢
UHBIYHUGDQV Bl GRP DICH GH @ FRP P XQFDWRQ GX MX GH ADXVRCRP 1H HACH QGQFOMRQ

2\VH KDXMBRXUYRV SDAHQN YRV HJ DONV




3@QLLEDWRQ GH VHWMRQV

e $SBBVDYRUWIQ« XQ GHYLY @& IRWP DIMXUVH P HAHQ FRQEFPADYHE YRXV

SRXUS@QUHUGHY GDWV GH | RUP DWRQ TXL FROYIHOQHOAS YRWH
\EEQAMP HOW

1 RP EUH GH SDWHSDQWV

e | «WEEQAMP HOASDH XQ IRUDME @ NRXUWQxH LOGK D GRQF SDV GH QRP EWH
PLQP XP GH SDUAFISDQN

e /HPOWPXP HWIL« ¢  SHYRQQHV
Ul WDV

e /HSU[ GXQHNXUDH GH IRWP DWRQ VI « ¢ HXURV

e ,OFRUHVSRQG ¢ @ SDIFISDMRQ GH  SHWRQQHV HQ LOVFUSWRO H WLLH , OHVWGERGE SOV
DYDQEI HX] SRXUXQ «VBEQAMHP HOAGH | DILH YHQUGUHRWP HOAG! | RUP DMXU

e /HVIWDY GH G«SOFHP HOV®EI HP HOANHWHWEXUDARQ GX | RUP DIMXUVRQAL DVAXWMUDX SU[ GH @

IRUP DARQ HWHURQWkJ @V SDUG\EEQAHP HQAVXUSUNVHOBWRQ GH @ | DPWUH HWGHY QRWMV GH
[\,

6 XSSRW

e ' DQVXQWRXFL«FRBRILTXH ®f P DQXHOR k2 SRXUD -WH HQYR\ « HQ IRWP DASG

/ IHX GH IRWP DARQ

e /D VD@ HWWP LVH ¢ QVSRVMRQ SDUYRV VRIQV ( @ GRW-WH DAWH JUDQGH SRXUDFFXHAU G
QRP EWH GH SDUAFLSDOQW Sk YX HQ QRP EWH GH WE®N HWGH FKDIVHV
e 0 HULGH SWkYRIUXQH VEE®! VXSS@P HQMILH SRXUBI P DWUHOGX |RIP DIMXU 9RXV GHYH| SWkYRWU

XQ YIGRSURMIPWMXU XQ «FDQ XQ SDSHUERDLG HWGHV | HXWHY XQH LDARQIH P XAOASUVH SRXUG
|RUP DWIXU

| DEHORMFHUM LFDARQV

e 2V«2 DREWQX GV FHWLFDWRQV ' DWW RFN HWA XDIRSL

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJ \'
WHU UXH $OEHULF 3RQW /<21 FRQWDFW HRI

\

V OH Q
PDWLRQ#.



0 RV S«E@JRI LT XHV

e ([ SRV«V DYHF SUVHOBMRO VXU YLGRSURMPWXU
e 9IGRV HWXSSRWV YIVXHY LOMADWRYY (B V
e 3UVHOBMRQY W«RUTXHY DMIHY SIDWTXHV «WGHV GHFDV TX] HW
e BXSSRW\KFUW SDSIHURX SG

( YDODWARQ

e 8Q TXHWARQDUH GH SWkiIRUP DAWRQ HMASURSRV« DI LQ G« YDAXHUYRV
EHVRIQV DYDOQAMD GcEXWGEH |RUWP DARQ

e 80Q TXHWRQDUH GH FRQODMWDOFH RMWAGRQ« HQ 1O GH IRUP DARQ
SRXU«YDXHUYRV DFTXLY

e 8Q TXHWARQDUH GH VDWA DRARQ HRWWGERQx HO TLQ GH IRUWP DARQ DILQ
GDP «IRUHUD IRUP DARQ

52 J P HOANQAUHXUHWR* 9

e IRXV BV WRXYHH ¢ @ ILQ GH FH FDW®RI XH

+DQGEFDS HWIRWP DARQ

e 9RXVDYH XQKDQAFDS YIME® RX LQYIME®I HWYRXY SHOWH TXH FHD
DXUD XQ LP SDPW/XU®! G« URX®P HOAGH YRWH IRWP DARQ" 1 K«VIW] SDV

¢ QRXV FROEPMUSRXUI L[ HUGHV DP «QDJ HP HQW DYHF 2«2 ) RUP DARQ

2V«2 )RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJ v» V OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW HRIBAUPDWLRQ#.



&ROWDFWYV SUL

M FROEAVRRRP DARGE JP DIOFRP

/77 RV RIRP DARQIU

\WUUKH $EHLE 3ROV <21
1 XP «WR 6lUIHV

1 XP «UR GRUDQVP H GH IRP DIRQ

IXP«R' 3&  $.

79$ 22 ) RP DIRQHVH RQclk GH79$ FRARWP «P HOM (DUE®D! DGX &
' DEGRAN 2«2 ) RUP DINRQ HWEH W ' DEGRAN |, O0H M SDV GH QP «R' DIGRAN
AXDIRSL 2\4<2 ) RP DWRQ HWARH W« 4 XDIRSL



tel:0783045544

[ iV \WRXE®BNV GX VSHAWH GH

MXWP H 76%$

2 EMPWYV

e &RQUDIMH BNV FUM/UHV GIDI QRMI XHV
e &RQUDIMH BV SDIWEXOUMAY GH | RCPARQQHP HOADXW/P H

e &ROCDIMH BV UHFRP P DQEDWRQY GH O+ $6
e (WHVHOMELDA DX[ GLI«UHOMV DSSWIRFKHY (6' 0 $9%8 7( $&&+

SURJUDPPH PLV ¢ MRXU OH

) RUP DWIFH
, QUFUSWRQ HAFRQWRFW
&«@H - DFRE * IRVP DIWH , QFUSWRQ VXUBI MW G2 W2 ) RIP DARQ
FROAP\RVHRIRUP DAR(Q¥ JP DIOFRP
3ul
" XIkH 6XUGHYLV

VHWMRQGH  KHXUHV
6 DWW/ DPARQ

6DUK 783V EH IHQFRQAH DYHF @ |RUP DMFH SHYRQQH WV
LOAUHWDOM HWDI WDE®! 2 Q SUHQG EHDXFRXS GH S@IMUGE

BXEGF G<HFRXWU
$PDQACH 73V ERQLH S«GDIRILH GH @ IRP DMFH %RQQH
2 WRSKRQMMV «FRXWM 943Q DEDSWIEIDAY
3UR HWIRQHY GH VDOQW
3URIHWIRQOHY GH AOHFRP SDJ QHP HQW
3kUHT XLV
SXFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



I[HV WURXEOHY GX VSHFWUH GH
O DXWLVPH 76%

A X HWAFH TXH COXWP H' ™

SKVHOMANRY  + MRUTXH G« IQWRQ TXHI XHV FKUITUHV FDXWHV

/ DG DGH DAWAMIXH  &RP P XQFDWRQ VRAD®! RAFRP SRUMP HONV UHVWHOW
HALk S«WATY

[ HV SDMWFXOUYY GH | ROPWRQOHP HOW &RP P XQEFDWRQ VRHD®A

| RCPWRQCHP HOYWRHDOHW RCAWRQCHP HOMWHWVRUHO

A4 XHBNV VROMBV DESURFKHY UHFRP P DOG<HV "
/ HV UHFRP P DQGDARQY GH @ + DXWM $XVRUMY GH 6D0W
/ HV DSSURFKHV FRJQWYR FRP SRUMP HOXBN
e /HPRG®IGH' HOYHU (6' 0
o /H7($&&+
e /| $U%H
e /HV JURXSHV G HOADIGHP HOADX] KDELGMY VRFLDBV
e /D SV FKR«GXFDWRQ GHV SHYRQGHY SUVHOBON
XQ76% HAGEHV SDUHQWV

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$ARP SDJ QHUXQH SHYRQCH

SUMHMONKQ 765

2 ENMPWYV

e &RQUDIMH BV VS« LIFMWY G YHRSSHP HOEBN GH O

e ,GHONIHUGN FROGWRQY SHP HWQAG DWXUHUXQH Ve FXUMW GH EDVH GDQV
CDFFRP SDJ QHP HOADILQ GH S YHQUCDSSDUMRQ GH FRP SRUMP HOW Gl LY

e SHSKUHUHWFRP SUHOGH BNV SDUAEXDUMYY GX @QI DIH HAGH @ FRP P XQEDWRQ
H SUHWLYH GHV SHYRQOHV SWWVHOBIQWKQ 76$ DILQ G « YIWUGBN EUV GH
FRP P XQFDARQ HAFOUL LHU® VIVDARQ GH FRP P XQIEDWRQ

e ' «YHBRSSHUGHY VWD LHV DEDSVAYHY GDQV BV GRP DIGHV GX IHS« DI H
VSDAR WP SRUHOHWGH @ SUVHQIWRQ GHV MIX] HWDRWWY

e SWIVHUFHY VWDWJ LHV SRXUDGDSWU®! P DAUHCDXW/P H GDQV B GRP DICH

@QI DI IHU FRP P XQFDWRQQHO VRP DAXH VHQVRUHO FRJ QW

SURJUDPPH PLV ¢ MRXU OH

) RUP DMIFH
, QVFUSWRQ HAFRQWRAN
&«F®I 1HLR , QFUSWRQ VXUBI MW G2 W2 ) RIP DARQ
FROAP\RVHRIRUP DARQ¥ JP DIOFRP
3l
" YkH 6XUGHYLV
VHAWRQGH NRAXLY
6RW  KHXURV
SXEQ-
2 UMRSKRQMMY
3URI HVWIRQCHY GH VDQW
3 URI HWIRQHY GH AOHFRP SDJ QGHP HOW
3 WUHT XLV

$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$SEERPSDJOHU XOH SHUVROOH
SU«VHQWDQW XQ 76%

0 DWQ

/ HRQPARQOHP HOADQJ DI LHUHWFRP P XQEDWRQQHO
3 VHODARQ GHV SDIEXOUMWY HADMAOMY GH @ IRWP H

GX FROMOQX HAGH OXWDVDWRQ GX @QJ DI H

/ HWDMWP HOAGH QQ RUP DARQ H\AVGHY WP X
SHS«UHUGBN SDWEXOUWY FRJ QMWYHY RMAWHOVRUHGY

/ DVDQW  / HV SRION GH YLJ LOGQFH

$SBV P LA

$CDSVIMROY HADSSUHORADIHV - 3RXUNXRL" &RP P HOWNF &RQQDWH B P RG B GH SURFHWXV GH SURGXPWRQ GX
KDQGIFDS

/ HV SUCHSHV J «Q«<UWDX] GH OHARP SDJ QHP HOADCEDSW &RP SUHQGEH FH TX HMAD FOUWLLFDARQ HWHV RENMIFWY

/ DVFXUW GHEDWH  3URSRVHUGBN FRQAWRQV G DFFRP SDJ QHP HOWSHUP HAMBQAGH Vi PXUVHUMD SHYWRQQH DX\VWAM
DILQ GH S YHQUCDSSDUMRQ GH FRP SRUMP HOW Gkl LV

O DWQ

SWUEXWRQ GH WLJ QULLFDWRQ HAWMVXDDVIMRQ 5 HS«UHUBN Gl «UHQN QLYHDX]
G DMIEXWRQ GH WJ QULIFDARQ SRXUSURSRVHUGHV RXWEY GH UHS«UDJ H VSDUR WP SRUHO

DEEWV
SHS? UHV SRXUFDUL IHUCHVSDFH RAB WP SV
6DYRIUFRP P HOAP RMH HQ SOFH GHY RXWY GH UHS«WDJIH VSDWR WP SRUHO

$SBV PG

&OUI LIFDWRQ GHV DRAWWY - 6 DYRIUFKRMU® P DAUHOHASUNMHOMU GV DRIV SRXUGN UHQGH
LDD/OEGNV

&L DWRQ HWRX DESVWARQ GH P DAUHO
3RXYRIUSURSRVHUGHY DRWIWYV | ROPARQCHN HGHY VADWRQY G DSSUHOAAMD] H DADSWHY HQ Ve DOFH

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



2 EMPWYV

e 6HIDP IIDUVMHUDYH- GV 7UIRXEGN GX 6SHAWH GH GBXW/P H 76$

e 0 DOWAMHUGBV | RQGHP HQW W« RUT XHV GH QOQMUIYHOARQ SUFRFH

o 5«E@JHUGHV REMFWYV SUWKHY RANIQAMGXDDV«YV DYHF GHV VRXV «\WWEHV
Kls« UDUFK DNV« HV

o ' HYHQAUXQ ERQ SDUMCDILLH GH MIX SRXUCHQ DOV

e 0 HMH HQ SOFH GHV IRXWCHY GH MIX HWG DSSUHOWADI H

o SWDVHUGBY GlI«UHOW WSHY GH JXIGDQFHY P DY DXWLGH UHQ RUFHP HOQW

e ' «YHBRSSHUGHV FRP S«WCOFHV GP IMWMRQ GH MX RAGH FRP P XQFDWRQ

SURJUDPPH PLV ¢ MRXU OH

) RUP DIMXU
, QVFUSWRQ RAFROWRW
9 DOIAR %-DXMDUG , QVFUSWRQ VXUGI MW G2 \V«2 ) RIP DARQ
FROMA\RVHRIRUWP DAWRQ JP DICFRP
3Ul
- XWkH 6XUGHYLY
VWHWROQGH MXWY
oRIW KHXUHV 6D DRRRQ
$QHMH  8QH WV ERQQH | RUP DARQ TXL GRQH HQYIH GH WH
_ | RUP HUGDYDQWIH  TXL GRQQH DXWWL HQYIH GH VH @QFHU 8Q
SXEQH | RUP DIMIXUTXLVDIVWH P HWMH ¢ @ KDXWIXUGH VHV WWRJ LDILHY VDQV
MJ HP HQWDYHE EIHQYH@QFH 0 HUFL EHDXFRXS SRXUFHWH
2 UMRSKRQMMY PR IR DARQ
SURHWMRQRHY GH VDQW ODURQ IRWP DARQW V FOUH EIHQ RUDQV«H RQ D SX SUIHQGH
3URI HVWWMRQHY GH COFFRP SDI QHP HOQW QRWH WP SV «FKDQIHV | DFLGBN HADI LkDE®NV
SUUHT XLV

$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



OWHUYHQWLRQ SU«FRFH DXSU?®2\
GH MHXQHYV SDWLHQWY SU«VHQW
XQ 76%

0 DWOD
/ HV WRXEBN GX VSHPWH GH ODXWP H ' «ILQMRQ GDJ QRME
MRBIH UHFRP P DQGDARQYY HAIQMUYHOARQ SUKFRFH

$SSURFKHV UHFRP P DQG«HV 3L VHOIMRQ HWSUQFLSHV J « QDX

$SBV PIGA

< YDODWRQ ' RP DLQHV «YDXX«V HWP RGHV GH FRIBARQY DX WDYHLY GHV FXUIEXOP V ¢
GVSRMRQ

/ HV REMPWYV GHWDYDIO &RQMKPWRQ HALAGDPWRQ G REMPWY DI LQ G REVHYHUHWGH VXLYWH
GV SWRIBV GHV HJI DOV

0 DWO

QMYHOARQ | 2 SWP VHUGDM DPWRQ HWBN DSSUHORADIHY ' HYHQUXQ ERQ
SDUMQDLUH GH MIX HWQWEXUHUGHY LRXWOHY FBXLY LI« UHOMY SKDVHV
2 LI DQVDWRQ HADYWMP HONV B GHV VDQFHV GH WDYDIO

$SBV PIG

, QMIYHOARQ | ' «YHRSSHUGN GRP DLQHV VRFBV
3UHMHU®B G« YHBRSSHP HOANGH FRP S« WAQHHYV \WW@BNY TXH
AP MMMRQ G MX RAD FRP P XQFDWRQ

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



9%0 $33

( YDODWRQ GX
FRP SRUMP HOAYHUIEDD

2 EMPWYV

y «FULH CDQD®VH GX FRP SRUMP HOAYHLEDOGH 6NQQHU

V5 HS«UHUBN RS«UDQW YHUEDX] HW DILH B @HQ DYHF B G YHRSSHP HOAGX @QI DIH
FKH G MIXQH HQ DQW

Y «FRXYUUQYDODWRQ GX 9% 0 $33  6XQGEHU

VBDYRIU« YDOHUBN FRP S«WICQFHV GX MIXQH HQ DQADYHF 763 RX WRXE®I GX
@QJDIH

VGDYRIU« YDOHUGN REWEFGN DX DSSUHQWADI HV

Y, OMSWU BN Lk VXOW GH O« YDODWRQ ¢ SDUAUGHV SURILYY GX 9% 0 $33

W VEEQUXQ SURNMMIM < UDSHXWIXH HkGLI HUGHY REMPAY GH WDYDIO

SURJUDPPH PLV ¢ MRXU OH

) RUP DIMXU
, QVFUSWRQ RAFROWRW
9 DOIMQ %-DXMDUG , QVFUSVWRQ VXUGBI MW G2 VW«2 ) RUP DARQ
FROEP\RVHRIRWP DARQY JP DIOFRP
3
' XIkH eXUGCHYLY
NARXUD<HV VRFBH
NBXUDHY RSWRQCHDV 6D DRPARQ
71 V ERQQH S«GDJ RIH DYHE XQH EHTB! YDUW GH VXSSRIW
SXEQ-
) RUP DIMXUW V ¢ Q<FRX\WM HWDGDSW
2 WMRSKRQMWWMV 4 XHOERQKHXUG -WH HQ | RUP DARQ DXSB V GH TXHIX XQ GH WL
3 UR HWMRQCHY GH VDOQW ELHQYH MQAHWSDWIRQQDQWV

3 UR HVWRQEHY GH CDHARP SDJ QHP HQW

G @P ITXHW?V ¢ G<FRAW WV FRQFUHW

SWkUHT XLV

$IXFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



9% 0%33
(YDOXDWLRQ GX

FRPSRUWHPHQW YHUEDO

0 DO

/ iV WRXEBN GX VSHPWH GH CDXWP H ' «ILQWRQ GIDJQRWME «WRERJ IH
UHFRP P DQGDARQY

/ DODO®VH DSSATX«H GX FRP SRUMP HOW 3 Uk VHOMWRQ HASUCQHFLSHY
J«QUDX] DYHF CDQD®VH GH FRP SRUMP HOW HQ $%&

$SUV PG

/ DOD®VH GX FRP SRUMP HOAYHLEDO ,P SRWBQFH GH CDVSHPW RQPARQQOHOGX
@QJ DJ H DYHF @ FODWLLIFDARQ DSSRWYH SDU% 6NQQHUGHV RS«WDQW YHLEDX]
«@P HOELLHY HWHOAHY ¢ OMD/DARQ GX 9% 0 $33
3UVHOBARD J « QDB GX 9% 0 $33 ' HVFUSWRQ GHV «@P HQN SUIRSRV«V SDU
FHVRXWOG « YDODWRQ HAGH GXUDI HOFHP HQA GEDO

0 DWQ $SUV PG

_$ SSUR RQGMVHP HOAGH CRARQY G$%% < YDOXDARQ GV BV $QDOWH 11OH GHV BV
DYHE BV SVHQBARQY GHY DQARGHOW HAGHV SURSRV«V GDQV FHW SDUAH HWHQAHTI GX 9% 0 $33
FROWTXHGFHV ¢ CRWH GVSRVMRQ HWP [VH HQ @HQ DYHF GHV SURSRUMRQV GH P DWUHY

< YDOXDWRQ GHV MEBRQV  3DWDARQ J «Q«<UDB FRDARQ RX GH VW¥DARQV SHP FQABXU « YDXDWRQ

GH Q<«SUWHXYH

 OARGXPWRO ¢ G« YDXDWRO GHV REVWFGBV DI LIQ GH
P IHX FHOHURRWM GHX] 12 P H SDUAH GH GRXWO

- RXUDxH SUDWTXH FOOTXH

SHRXWY G H S«UHQFHV GH @ SDWAGHV SURIHMWIRQQHY GH G<TXLSH HWFKDQJ H DXVRXU
G DQDOVHV GH SURI LYY G HQI DQW DFFXH@Y VXUD VAKFWUH SRXULGMAHUFHYBRIGHY
WP DATXHV RX Gl LEXOYV UHQFROAKHY SDUQCTXISH

- RXUXx<H GH VXSHYIMRQ FOITXH

0 LVH HQ SUDWIXH GHV Al TLEXOYV HW«P DWXHV VRXBIY«HV SDUGN SURIHWRQCHY &RY GV
«FKDQI HV GH @ NMXUW«H SUDW XH

7WDYDLODXWXUGH SDWDWRQV GX 9% 0 $33 G DQDOWH HWG LOMBLKMMERQ GH SURI LY REWIOXV
HW&GEORPRQ G REMPWY HAGH SURNMW W« UIDSHXW XHV SRXUGNV HQ DOW GH @ WAKRMXMUWH HEGQV
DX SW«DDE®!

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU « |
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$AFRP SDJ GHUGN DERBMAHOW
HABN DEXOMV DYHFE XQ 71!

V<Y UH

2 ENMPWYV

o &RQLDMH BV VS«HIIFWYV GX WDYDIODYH- GV DERGM-HQMY RAGHY DGXOMV

SUMHOMOQAKQ 71" VY2 UH

e &RQUDIMH BV VS«FLLEMWY GH @SSURFKH | ROPWRQOHD!
e &HOHUGN SURIWY GXQ WODFFRP SDJ QHP HOW

e SWDHUGYN RXAWY H MAQWV SRXUFHMA SRSXDWRQ

e 6DYRIUP RMH HQ SOFH DXSUY V GHV SHY/RQHV DFHEXHAHY GV FRP S«WAQFRV
SURUMALRHV

o /WDYDI@BUHQ SDUMDUDADYH- GV DXMAHV SURI RVWIRQUHIBY HABV | DP LGBV

SURJUDPPH PLV ¢ MRXU OH

) RUP DAIFH
, QUFUSWRQ HAFRQWFW
&KDUBRWH * DP DG , QFUSWRQ VXUBI MW G2 W2 ) RIP DARQ
FROAP\RVHRIRUP DAR(Q¥ JP DIOFRP
3ul
" XUkH 6XUGHYLV
VHAWRQGH NAXLY/
6RW KHXURV
SXEQ-
2 UIMRSKRQMMV
3UR HVWMIRQCHY GH VDQW
3 URI HWIRQHY GH AOHFRP SDJ QGHP HOW
3 WUHT XLV
$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$SFFRPSDIJQHU OHY DGROHVFHQWYV
HW OHVY DGXOWHY DYHF XQ 71°
V«Y2UH

0 DO

6S«FULIHW GHV DCREMHHAN RADGXOMV DYHF 71" V<2 UHV
"« IQWRQ «WRRJIH SDWFXOUWY

3RXUNXRLXCQH DSSURFKH | RQPWRQOHMI " ' LI «UHQFHV DYHF XQH
DSSURFKH G YHRSSHP HOBI®! SUDWTXH FHQAKH DXVRXUGHV FRP S«\WWIQRHV
SURWIMILLHV

&RP SUHOGH GV |RQPARQV GX FRP SRUMP HOW 3k VHOMARQ GH CDQDOWH
GHV FRP SRUMP HOW HWGH BXUIRQPUWRQ

$SBV PIG

$ SSUHQWADI H HAP RAYDWRQ  SUGFLSHV GH CDSSUHQWADIH - HQVHL QHP HOAGHV FRP SRUMP HQV  FROMKPUWRQ
HP DIOAHQ GH @ P RAWDWRQ

( QHIQHUHQ FROM W VH \VDIMUGHV P RP HQW GX TXRWAEHQ SRXUHQVHL QHUBN FRP S«WQFHV SURUVILLHY
VDYRWIDIWH GH FKDTXH WP SV XQ WP SV G DSSUHQWA/DI H FRQM WDV«

0 DWO

7WDYDIABUDYHF GHY REMPWY SLkFLY HAQDWUHY
SUVHMARQ G RXAWY WY TXH Q) / HAC) / 6

$SBV PG

&RP S«\WHHV SURMILLRY ¢ P HWWH HQ SOFH
&RP P XQFDARQiI CGRON&SS | RMLY DEASWYV HWFRP Sc«WIQFHV VRALDBY GH EDWH

- RXUXx<H GH FDV FOQTXHV
3UVHOWMRQ GH FDV FAQITXHV HALK Bf LRQ SRXUP HWUH HQ SUDAT XH
GV MXU<HV GH IRWP DARQ

XM ¢ @ SWVHOMWRY GHV SHYRQUHY HWGX FRP SW LHQGX LOVDILD GH YIMRQQHU GHV 1BV DIQ
G LOVHU BN GLILEXOYY HMUHQY HFROAKY 6XIWM ¢ FHD LOVHID TXHWRQ G HOYIVDI HU GHV VROMRQY
GDILQHU BV REMPWY GH WDYDIOHW HQLQ GH SRXYRW JXIGHU O<TXISH SRXU @ VXIW HWSRXU RXYUU @
W ®f LRQ DX[ DXWHV SHYWRQQHV DFFXH@HY DX VHOQ GH @ VWKPMUH

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



&RP SRUMP HON GV IGHQNIH

RNOMYHIU

2 EMPWYV

e &RP SUIHOGH FH TX HVWKQ FRP SRUMP HOWGI L
e &RP SUHQEH BV SUGQASHY GH CDQDOVH | RCPARQOH®!
e SWIVHUGHV JUGBN GDQDOVH | RCPWRQQHD

e, QMYHQUUHWDSSUHOGH GHV QRXYHDX] FRP SRUMP HQW
e ' [P IOXHUBN FRP SRUMP HOW Gkl LV

SURJUDPPH PLV ¢ MRXU OH

) RUP DWIFH
, QUFUSWRQ HAFRQWRFW
&«@H - DFRE * IRVP DIWH , QFUSWRQ VXUBI MW G2 W2 ) RIP DARQ
FROAP\RVHRIRUP DAR(Q¥ JP DIOFRP
3ul
" XIkH 6XUGHYLV
VHWRQGH NAXLY/
oRW  KHXURV
SXEQ-
2 NRSKRQMMV
3UR HWIRQQHY GH VDQW
3 URI HWIRQHY GH AOHFRP SDJ QGHP HOW
3 WUHT XLV
$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



&RPSRUWHPHQWY G«ILV LGHQWLI
HW LOQWHUYHQLU

&RP SUHOGH

4 X HVWFH TX XQ FRP SRUMP HQAGKIL"
"« LQWRQ HAP DQULHWBDARQY

&RP SUHQAUH XQ FRP SRUMP HQW
/ RV HAMRQPARQV GX FRP SRUMP HOW

/ HV SUQASHV GH CDQDOVH | ROPARQOHID!

, QMIHAU

/ HV JUGBNV G DQDOVH | ROPARQQHD
4XHTIXHV H HP SBV

, QMUYHQU
| HV DQAF«GHON BN FRQU«TXHQFHV
DSSUHQGH XQ QRXYHDX FRP SRUMP HQW

(\MGH GH FDV

5HSUVH FOQTXH

/ HV SDUAFLSDON GHYURQADSSRUMU GX P DAUHOF@QITXH DILQ GH Wk @FKIU HOWP E®I ¢
GHV FRP SRUMP HOW Gkl LV TXL®N ROAP LV HQ GLLILEXGYV
" HV WP SV G «FKDQJ H SRXUIRQAP HOHUVXUGHY VWDARQY SURE@P DT XHV

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



2 ENMPWYV

6H | DP LADUVHUDYHE BV 7URXEBN GX 6SHPWH GH CBXW/P H 763 HAGBN
FRP S«\WICFHV GH MIX HWGH GRIMLY

$SSUHOGH ¢ G« YHRSSHUFHV FRP S«WICFHV J WFH ¢ XQH DSSURFKH
FRP SRUMP HOE®! W RXUHXVH HAG. QDP [TXH

SRQCDIMH BNV QRARQY HWHOAHGN GH FRP P XQFDWRQ DOMQDWYH HW
DXJP HOQAH &$$ WJIQHV 6$0 8 YHUEDO WL QD@WI XH

' «J DIHUGHV SIMV GH WDYDIODILQ G DI HLOHU®! SURILOGHY X\VDIHWY/

SURJUDPPH PLV ¢ MRXU OH

) RUP DWIFH
ORISR HAFROERW
/ 0 XUDCH 9HAQ , QVFUSWRQ VXUGI MW G2 \V«2 ) RIP DARQ
FROEFARVHR RUP DARQ# J P DICFRP
3Ul
XUkH EXUGHVLY

VHAWRQGH NRXWY/ KHXURV

NRXLY VXSS@P HQMILHY RSWRQOHY
[ KHXUHV

SXEQ-
2 IMRSKRQMMY

3R HWIRQCHY GH VDQW
3UR HWIRQQHY GH CDFFRP SDIQHP HQW

3 WUHT XLV

$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



-HX HW FRPPXQLFDWLRQ

0 DO

/ HV UHQ REDWIXLY HABN J XIGDQRHV
&RP SUHQGH AQWUWGHY RXWE SURYHCDOAG DSSURAKHV
FRP SRUMP HQE®N

$SBV PIGA

[ BV FRP S«WIQFHV GH MIX HAGH RIMLY/
SRXUXRLHWARP P HOMADYDLABU®! MIX " 4 XHY MIX[ XWD/HU"

0 DWQ

&RP P XQEDWRQ DOMLDWYH HADXI P HOAH
QARGXPURQ GHV SUGFISDX] RXWY GH 8&$$ HADSSUHOMADI H GH W QHV

$SBV PIA

3LVHODARQ G RXWE SUDATXHV
6DP X YHUEDO WLJ QD@WIXH GDQV GAMREQAHP HONVHP SERIY GX WP SV FDKIHWY GH YIH

- RXU<H G REVHYDARQ DX VHQ GH GAREQAHP HOW
2 EVHYDARQ GH Q«TXLSH HAGX SXEQE DFFXHD DILQ G HQ GeJ DIHUGHV WP DATXHV GH Wkl Bf LRQ
HWGH | DULH «P HJ HUGHV REMPWYV GH WDYDIO

- RXUXH GH VXSHYIMRQ FOQ T XH
5SHRXUVXUGN GLILEXOYV RX SUREGP HV UHQFRQAKY R GH @ NMXUXH G REVHYYDWRYQ / REMPW
HWGH Wkl @KW HQWHP EG G HQYVDI HU GHV SIMV GH WDYDIOHWG DI LQHU ®Ff SIRWMOQAYIGXHO

GHV SHYRQQHV REVHLY«HV

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



" X BE«E« ¢ QDGXAM

SUVHIBQAXQ 71!
(VWLRQ WL QOMDXAL"

2 ENMPWYV

e &RP SUHOGH QQAUWGH @ FRP P XQFDWRQ J HAXH@! SRXUGN SHYVRQQHV
SUVHOBOAKQ WRXE®B! GX QHXUR G YHBRSSHP HOW

e $SSUHOGH HW DSSUIRSUHUHQ SIDATXH VLI QHV VIQH RY GH @
WEXUD«H G DSSUR RQGWHP HOARSWRQOHID!

e &RP SUHOGH FH TX WD P RG«@QVDWRQ HWG YHRSSHUGHY DRV SURSIFHV
¢ OAMIVDARQ GHV VLI QHV

e G6DYRIWFRP P HOAHWSDUTXRL FRP P HOFHUGDQV OXAWIVDARQ GHV VLI QHV HO
SDUMCQDUDADYHF GV 1 DP LGBV HACHQYLURQOHP HOAGH @ SHYVRQCH

SURJUDPPH PLV ¢ MRXU OH

) RUP DAIFHV
, QVFUSWRQ HWFRQWFW
/ DX 9
PR OQFUSWRO VXUBI VW G 22 ) RIP DARO
EKUMMOBLUNHOCH FROAUA\RVRIRUWP DAWRQY JP DICFRP
3U]
XkhH eXUGHYLV
NARXLY/
6RW  KHXUHV 6 DWW/ DPARQ
BXSHU %-DXFRXS GKXP RXU G «QHJ H SRUMYH GH ELHQYHADGRH GH
@ SDUAGH / DXUDQH - DLDSSWkFl« BV QRP EUHX[ SHAN MIX] SRXU
_ P HWUH HQ SUDWIXH FH TXL YHQDIMG -WH DSSWY 783 V OXETXH HW
3X:(D.: HILEDFH $OMUODQFH XQ SHX GH W«RUH  EHDXFRXS GH SUDWIXH W V
FIHQ GRV«H 8 QH IRUP DMRQ R» CRQ JDIQH GHV FRP S«WQFHV HAR» CRQ
2 INRSKROMMY QD SDV EHVRIQ G «FULH EFS 1L.QDBP HQW
3 UR HVWMRQCHY GH VDOQW ) RUP DAMFH DJ WDE®! FMHILEDFH  S«GDIRIIH WV FOILH |RWP DARQ
3 URI HVMRQOHY GH COHFRP SDJ QHP HOW ELHQ RU DQMV«H  UHVSHPAGHY KRUDILHY
SUKUHT XL
SXFXQ

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



'X E«E« ¢ O DGXOWH
SU«VHQWDQW XQ 71"
(W VL RQ VLJQDLW DXVVL "

62& HWEL2Q&DXVDOIW 6« TXHQFHV W«RUTXHV

626 HWEL2Q6LIQDIW 6«TXHQFHV G DSSUHQRADIH GH W QHV
623 HAGL2Q 3WDWIXDIW 6«TXHOFHY SRXUV HOADIGHU

0 DAD

623 0 LVH HQ VWYDARQ GH KDQAFDS GH FRP P XQFDARQ
628 AXHYWVIQHV" 3@FH GHV W GHV GDQV @ &RP P XQFDARQ $ M ODWYH HASP «QRKH &$$

626 /H6$08 YHIEDO® QRXUMH

623 &RP SKKHOVRQ GHV I QHV

628 3RXUTXL" ,Q&UWGH @ FRP P XQFDARQ JHWYHI GDQV BV 71" FKH CHQ DOWFKH CDGXOM / HV SWUHTXLY
626 3WkSDUHUGN WDQUMRQY BN UIRXWOHV GX TXRWEHD VI QHV GHV @HX] HAGHV SHWRQCHY

623 6LIQHUIGHV SKUDVHY FRXUMV

628 /DP XOP RGDDA TX HWWFH TXH F HWA!

626 /HV MX] HADPRYWY GH BMLY GV P R HQV GHWDQVSRWV BV «P RARQY

$SBV P LA

623 9MRQUDIHEH PV
62& 0RGOMHU SRXUXRL"

626 /HVDQP DX @ FRQMHYDARQ623 5«YIMRQ GHVRXV GV W QHV

0 DWQ $SUV PG
623 ' WVAXWIRQ HQWIQHV 623 /LLH HAMDFRQMUGHY DEXP V HQ WL QDQW
62& 0 RG«@Q/MHJ FRP P HQN' ) DYRIWVHUD SUIRGXPARQ RVHULOMUSUM GV LIDFROM WELY
GHv\VIQHV 623 5«YIMRQ GHWXV GV WVICHV BV

626 &RXGXWY Y-WP HQNV K\ JEH WRIQ Gl «IHMV | RGPARQY GH FRP P XAFDARQ

623 &KDQMUHQ W.J DOV

62& &RP P HONFRP P HOFHU" 3 DUWMCDUDADYH- BV
| OP LBV HABN « TXLSHV

626 /HV «Y«QHP HOV GIWP SV O YRFDEXOIWH
VS«HILTXH

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



2 EMPWYV

e '«IQUD &$P

o 0 DASXBGUGBGN RXWY SHP RMXONCEH DULH «P HJIHUD FRP P XQEDWRQ
FKH &V GRFXWIXLY GEXVOW

o 0 DQASXOUGH RXAWY GH FRP P XQEFDWRQ I XM XHP HOAMNIREXVM

o SWOHUG YRFDEXOUH GH EDWH

o O6DYRIU-WH XQ ERQ SDUMCDIUH GH FRP P XQLFDWRQ

o &KHUXQ HOYIURQUHP HON DYRWDE®! SRXUOCMIDVDWROQ GHV RXWY GH &$9$

e SWDVHUD P RG«OVDMRQ VXUAL I «UHQNV RXWY GH &$

SURJUDPPH PLV ¢ MRXU OH

) RUP DMEFH  QVFUSWRQ HAFRQEFW
JQUFUSWRQ VXU®B! VW G2 V2 ) RUP DARQ
US5SSR FROMFVRVHRI RUP DARGY JP DICFRP
3UL
6XUGHYLV
" XWkH
WVWHWROQGH MXLWY
SR N 6DV DPARQ
_ 'HOKICH & «VBMKYUDLP HQMAZ V G QOP LTXH XQ EHO
SXEQF «TXLIEUH HQAH DSSRUAK«RUTXH HASUDWI XH
3UR HWMRQOHY GH VDQW $EARQ ) RWP DMFH G QP LTXH H S@IrXH FKDTXH
3 URI HVMRQOHY GH CDFFRP SDU QHP HQW P R\ HQV SRXYDQASWH XWDve« $YHE GH @ SUDWIXH TXL
QRXV DIGH ¢ VH UHQGEH FRP SW GH FH TXL VHIDMSRWLE®
GH I DLLH VXU®! WULDIQ
SUUHT XLV
SXFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



6H ODQFHU GDQV OD &%$$%
RXWLOV HW PRG«OLVDWLRO

0 DU
/D&$S FHMIXRL" ' «IIQWRQ P\ WHV GH @ &$$ HADYDQRI HV SRXUGN
HQ DOV SWVHOBQAKQ 763 XQ7', XQ71'

[ HV Gl «UIHQNV WSHY GHW P ER®GV GV W\ WA/P HV VM Q«V GV WA P ERBV
QI LEGN GV W P ERGV JWDSKITXHV

$SUV PG

/ DP XGWP RCDDA  LOAURWDYDQUER HV VS«FLLTXHV GHV WL QHV DSSUHOWADI H GH TXHTXHV
VIQHV 4 XHDI « YDODWRQ" 31MMV SRXUGYDXDARQ HQ DP RQAGH @ P [IVH HQ SOFH GXQ

RXAMOGCH &$$
0 DWQ
$SBV P IGAL
/HFFPP XQEDMUCP HIQU " IQURQ FRPPHI g1 ccpunirevt * «lQurQH
QERQ SUHP 12 UH DSSURFKH GX YRFDEX@LWLH GH
SDUMQDILH GH FRP P XQFDWRQ O

" «FRXYHIWM GRX\WY 3( &6 0 DNDWRQ WEGDX] GH
FKRI WEGDX GHOQJIDIH DMWY DYDQA HV HW
P WV GV RXAWY SVHOAV P IVH HQ SUDWTXH HW

" «FRXYHUIM HWP DQSXOMRQV GRXWY
REXWMV 32' ' 3RETXR *R 6Q0S

&RH ) LW
P DQSXOWRQV
0 DWO
/| DP RG«Q/DARQ ' «I LQWRQ HAWMIDWI IH H I LFDFHV SRXUP RG«@/HUGH
P DQ2 WH I OX(CH
/ H YRFDEX@WH GHEDWH  &RP P HQN DYRUVHUVRQ DSSUHORADIH H HP SBV
HWP LVHV HQ SUDWIXH
$SUV PG

(VHQ VWKPMUH " 5l Bf LRQ TXDQM OXMDVDWRQ GHV RS GDQV @ SUDATXH
SUR HWIRQQH® HWK@ERWDARQ G RENMPWY
3UVHOMWRQ GH FDV FOQTXHV

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU « |
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.
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&219(56%$7,211(//(6

2 ENMPFWYV

e $SSURIRQGUHWP HMH ¢ NRXUVHY FROCDMVDCRHY Wi RUTXHY VXU®N KDELBMW
VRALD®N HAFRQYHWDWRQQHMN HQ @HQ DYHF GV WRXE®N GX VSHPWH GH
COXW/P H

e 5HS«UHU «YDOXHUHNGHOMHUGN GLILEXGYV GDQV B GRP DIGH GHV KDELBWY
VRAR FRQYHYWDARQOHIBN

e ' «YHBRSSHUGHY REMPWY G LOMYHIARQ | ROPARQOHY HAIQAYIGXHY HQ \WQDQW
FRP S\ GHV Skl «UHQFHV GX SDAHQAHWGH VD | DP L@

e 6 DSSURSUHUGBN «\WISHV G DSSUIHOWMAMI H @ WAKRMUDAWRQ GX FDAH

FROMKILH ® G<URX@ GHV Ve DOFHV HO LQGIYIGXHOHMHO J URXSH
e ' «FRXYUUBN RXWE G« YDODWRQ @ FKRI GX P DAUHOHWBN SWRIWDP P HV

NI H DARQN
3URJUDPPH PLV ¢ MRXU OH
) RUP DAMEH  QUFUSWRQ HWFRQEFW
- XTHW ERVOLHU QUFUSWRQ VXU®BI VWM G2 V2 ) RIP DARQ
FRQEFP\RVHRI RUP DWRQ# JP DOFRP
3Ul
- XWkH 6XU" HYLV
VHAWRQGH NAXLY/
6RW  KHXUHV 6 DA DRARQ
9LYIDCH /D IRUP DARQ HWAGH TXDDW HAG! SDWRIH GH P DAUHO
. HWA2 V DSSWKHDE®! 0 (5&, - XCHMA RAELHQYH@MOM HAP R\
BX:(D.: WVH GV WA IDILHY FH TXLSHUP HWAGHY « FKDQJ HY UFKHV
2 INRSKRQMMV 15&054 6XSHUIRWP DMFH $SSRUIV HARXWY SUVHQAN WV
3UR HWIRQGHY GH VDQW
3UR HWIRQRHY GH CDFFRP SDI GHP HQW
3 WUHT XL
$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



(16(,*1(5 /(6
+3%,/(7<6 62&,%/(6 (7
&219(56%7,211(//(6

0 DWQ

$SSRW W« RUTXHY HWCRQQ<HV VFIHOWITXHY VXU®
G YHRSSHP HQUWRFLIDOGH CGHQ DOACDQY ®f FDAH G XQ 76$

(YDXDWRQ GHV FRP S«\WICHFHV VRAIR «P RARQUHM SUFRFHV HW

DYDOR«HV GHV IRQPWRQV GH FRP P XQEDWRQ HADCD®VH FROYHWDARQOHD®!
RXWE QRUP DAV HAFUMUY  TXHVARQQDILHY SDUHQUBX]

$SBV PIGA

SROMKILH GHV REMPWY LQGAYIGXHY | RCPARQOHY HADX SOXV SURFKH GHV DMIOMY GH
CHQ DQAHGH VD IDP LGB 5« Bf LRQ VXUD P RAYDARQ HAG! IDSSRUM @ QRWP H

, QUG XCH DSSURFKH FR] QWYR FRP SRUMP HOWIB! RMGH G«GXFDWRQ WAKRWMUKH GDQV

CHOADLQHP HOAGHV KDELBWY VRADBN &RP P HOWFUKHUXQ FDAH Ve FXUVDQASRXUCHQ DO
4 XHTBN WIFKQTXHV G DSSUHORADIH

0 DWQ
7RXUGKRU] RQ GH SURIDP P HV G HQADIGHP HOADX]  KDELBW VRALDBN GeMl H MEQN

[ HYIG«R P RGHIY)) HAGBV VR«QDURV VRADX] DWIHUGH P IWH HQ SUDWIXH

[ HV RXWY SRXU I DYRUMHU @ FRQYHYWDWRQ HMBV FRP S«\WIHHV VRAR «P RARQHMNV

MX[ GH UGV PIPHY VXSSRW SRXU FROYHUMHU EDQGHY GHWIQ<HV  DSSTFDAWRQV
QXP «UTXHV

$SYV PG
[ H WDYDLIOHQ JURXSHY GHA DQW GrJH Sk VFROILH RX VFROILLH

| HQWIX GH ODFFRP SDJ QHP. HOASDUHQEOHWGH @ J «QUDDVDWRQ GHV DFTXLY

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



-(8 76% 7',
"RXHU SRXU DSSUHQG

DSSUHQGUH ¢ MRXH

2 EMPWYV

S HS«UHU®BNV FRP S«\WIHRV Q<FHWEDLLHY DX MIX
' «FUUH G MIX GHY HQ DQW WSLTXHV DYHF DXWP H HWRX XCH G| LHHQAH

LOMBFHD!
&RP SUHQGH HVH S«UP HOMUGN CRARQY HWHOAHGN HQ $9/46
¢« YDOXHU®BN FRP S« WIQFHV GH MIX HAGJ DJ HUGHV REMPWY GESSUHOMADI H

AH XQ SDUMCQDILH GH MIX HADSSUHQGUH ¢ NRXHUHWEP MWUDX] HQ DQW

( QADLCHUGBN KDELBWY VRADBN HFRQYHYWDWRQCHMBN GDQV GHY VWWDWRQY GH MIX
GH JURXSH HWYID GHV DSSTEDARQY QXP « UTXHV Ve BIPWRQQHV FAGVRXLD<HV

' «YHRSSHUVD FLDWYIVWY GDQV ®f MIX DX VHYLIEH GREMIPWY SV HA ROPARQOHY

SURJUDPPH PLV ¢ MRXU OH

) RUP DMEFH  QVFUSWRQ HAFRQERW
/ DXUDQH 9HQQ , QUFUSWRQ VXU®I MW G2 \2 ) RIP DAWRQ
FROAMRARVHRIRUP DAWRQY J P DLOFRP
3Uf
" XkH EXUGHYLY

VWHWRQV GH  NMRXLY
ORW Kb 6D/ DPARQ

BXZGI: ) RUP DMFH G (DP TXH A2 V DJ WkDE®! TXL YDUH GV
_ VXSSRW HN«G* UH B JURXSH
6XSHUIRWP DMFH WV G QOP LTXH HAA P SDMIT XH

2 UMRSKRQMMV - HW UHP HUFH SRXUWD FROMEXWRQ GH TXDDW ¢ UHQGH
3 URIHWIRQHY GH VDOQW O LHGRXWBE®! RX GHVUDLY M GLLH G LHARXW HQ

3R HWIRQQHY GH CDFFRP SDJ GHP HQW H FHSWRQQHIBP HQAQAUHWDQW

SUUHT XLV

$XFXQ

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



'(8 76$ 7I1
"RXHU SRXU DSSUHQGUH
$SSUHQGUH ¢ MRXHU

0 DU
/ HMX FEMATXRL" ' «l L.QWRQV FOMWLLEDARQY HAS@FH GDQV O
G YHBRSSHP HOWAGH @HQ DOAWSLT XH

/ HV FRP S«WICQFHV QFHWDLLHY DX MIX 3RXUNXRLHWFRP P HOAGHQ DOANRXH
" 3LVHQBMRO GHV | RQPURQV GX WX

$SUV PIG.

3DUAEXDUWY GX MIX CDQV GV 76$ HABN 7',  3DUNFX@UWY VS«FLITXHV WALKRWSIHY HWV
K\ SRWe@ VHV H STFDWYHYV GHV GLLHLEXOYV HASDUAFXOUWY FRI QWYHYV

/ 8%% DX VHIFH GH @SSUHORADIH RAGX MIX  &RP SUHQGUH @QDOVH DSSAT X«H GX

FRP SRUMP HOARWGN SUCQHSHY FRP SRUMP HOMX] HWHQAHY

0 DWQ $SEV PG

[ %% DX VHYIFH GH @SSUHQNADI H HAGX MIX ( YDOHUGI MIX  &RP P HQAHWSRXUN XRL
([ S«UP HOMUGWWDVDWRQ GH UIHQ REDWIXLY GH «YDOHU" ( YDODWRQ IRUP H®I DYHF G 9%
JXIGEDQFHV HAGISSUHQWADI H VDQV HILHXU 0$33 HAIQRUWP H® DXSY V GH GIQRXUDIH

" HYHQUXQ SDUMODILH GH MX  GH @ W«RUH ¢ @
SUDATXH DYHF GV QRARQV GH SDIUIQ)  GH P RAWYDWRQ
GH FROAJ B! LOMKPWRQCHOHW®I SIRIDP P H (6' 0

0 DWO
' «YHBRSSHUGBN FRP SMQFHV GHMIX ' « YHIRSSHUGP VIMRQ HAG! NIX DYHF
XQ SOQ GHQVH.I QHP HQAHWKQ SURIDP P H FRP SRUMP HQEO

$SBV PG

DX VHIEH GH QRAWH FLDWYW &KRMUHWGARXUDHUGN MY HQ | ROPARQ GXQ REMFW!
4 XHOP DWUHORKRIMUSRXUHQADIQHUGN NDBRQV GH MIX GX 9% 0 $33

/HYIGR PRGHIY i SWIRR«GXUHV ' «FRXYUU GV SUCHSHY GH EDVH HOADICHP HOAHWP IWH

HQ SUDW XH
0 DA $SUVPIA
/HYIGHR P RGHIQJ i DSSTFDWRQ HQ RUMRSKRQH " «YHRSSHU®BN KDELBWY VRADGBN HW
3L VHQBARQ GHV FDUMV GIG«HV GH MIX  HASURVRFR®! FRYHYDARQCH@ SDUGI MIX / HIR WHUDS\
GROADICHP HOWSRXU G YHERSSHU®B! MIX HQ DXVRCRP LH HAJ URXSHV GRDELGWY VRADGN

YID BV 3@\ P RELOp

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



7URXE®N CH QO] UDARD

VHORUHD

2 ENMPWYV

&RP SUHQGUH BV SDUAEXDUMY VHOVRUHGN GXLY kSHIPAMRQV GDQV O
G YHRSSHP HOAHWG! TXRWEHO GX VXNAW
(WH VHOULELDVAV ¢ QLI «UHQN SURILYY VHQVRUHY ¢ ®IXLY SDAWDARQY
8 WIVHUGBN SURI LY HQ FROCDMVDOABIXLY [ RUFHV P DI DXWL GXLY TP WV
&RP SUHQGH B SURI LOVHOVRUHOOAYIGKDDV« - HAUHSHOVHU BIXU
DFFRP SDJ QHP HOAHO | ROPWRQ GHV «@P HONV UHFXH@Y

3URSRVHUGHV P R\ HQV G DP « QDI HP HOAGX TXRWAEHQ HWGH CHOYILRQOHP HOADILQ
GDP «CRUIHU®! FRQY RWGH @ SHWRQCH GDQV CREMPW GH CDIGHU G GIP LOXHUHWRX

VDEeWUC VHV SDIWFXOUWY VHOVRUHBY

SURJUDPPH PLV ¢ MRXU OH

) RUP DAFH
QVEUSWRO HWFRQEFW
RO GRRU FROEF\RVHR RUP DWRQ JP DICFRP
33Ul
XH e XUGHYLY
NARXLY/
ORI KFXUV 6D DEVRO
3xz(u: TKIEDXQV ([ SOF-DWRQ FOULH W WP H DEsW WGV
— QRARQV P LWH HQ UHDMRQ DYHF RV UMGHQWV
3UR HVIRQCHEY GH VDOW
3UR HVMRQQHY GH COFFRP S0 GHP HOW
6 DUV GH G\WEQAMHP HOW
SWKUHT XLV
$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



7JURXEOHY GH O LOW«JUDWLROQ
VHQVRULHOOH

0 DWO
. 1 D W«RUH GH GQAI UDWRQ VHQURUHD! TX HMWVFH TXH F HWWY

KMRUTXH Gl LQWRQ

SIRFHWXV [P ST X« CDQV GQWI IDARQ VHOVRUHM  GVFUP ICDARQ P RGXDWRQ
KDEMYDWRQ FR P RGDDW VHQVRUHD!

, /HORG G W«RUTXH GH: IQQH' XQQ FROAQXXP HOAH
BN VHXLY QHXUR®RI LTXHV
HWBN WSRQVHV FRP SRUMP HOBGN

.1 HV WRXE®N GH GQAJ IDARQ VHQVRUHTD!
K\ SR K\ SHUDPWYIW VHQURUHDM! WRXEGN GH @ FR P RGDOW VHQVRUHD!

P SDFW VXUD WkJ XODMRQ GX QYHDX GRYHO

9 6«P IRRIH GHV WRXEGN GH GOW.I IDARQ VHQOVRUHB SRXUFKDTXH VHQV
REVHUYHUHAWHS«UHUBN VLI QHV GK\ SR GK\ SHIKDPAYIW RX GH WRXE®N GH

FRRUECDWRQ VHOVRUHD!
SHOVHUGBXULP SDPAGDQV B G YHBRSSHP HOAHWB! TXRWEHQ GH @ SHYVRQQH
DQDOVH SDWEX@ UH GDQV BV FDV GH Ve GPWAW DIP HQWLLH

$SBV PG
9 ( YDODWRQY VHQURUHDN
DSSRUV GH G« YDODWRQ VHVRUHD!

GV QLI «UHOMV SRMELDAV G « YDXDWRQ VHVRUHD VHBRQ G2J H GX VXVIW 3URILOVHQVRUHOGH : LOQH"' XQQ (6$$ 363 5
SUWWHIMMRQ FRDARQ HAIQM SUVIMARQ GX 3 UR LOVHQURUHOYHWARQ DEW] «H GH : LQQH" XQQ

0 DAD
9, 7WDYDIOHQ SHWAJ IRXSH DXVRXUGH @ FRMRQ HWGH EOMSUVARQ GHY RXWY G YDODWRQ

9, " Ul«UHQWV DAFFRP SDIQHP HQWV GHV WRXEGNV GH @I LIDARQ VHOVRUHH
G DFFRP SDJ QHP HQW «GXFDWY
@G DFFRP SDJ QHP HQW Wk« GXFDWV
G DFFRP SDJ QHP HOWV W« UIDSHX\W XHV

9,, i $P «QDIHP HQAWMP SRUHOGH GHQYLLRQQOHP HQW
Lk ®f LRQV DXVRXUGHY SRWMELDAN GEGDSVIMARQY WP SRUHTBN DIMVAHY DX SURILOVHQURUHOGX VXVW

$SUV PG

9,,, $P «(@JHP HQAWSDADOGH GHQYLLRQHP HON
Wkl &f IRQV DXVRXUGHV SRWEIDAY CACDSVMRQV VSDADBN DMV HV DX SUR LOVHOVRUHOGX VXMW

$PIMWYV VHOVRUHNV
Wkl Bf LRQV DXVRXUGBPAYIWY VHOVRUHBY SRXYDQAVAWH SURSRV«HV DIV TXH GIXWY REMIFWY

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU « |
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



7JURXEOHYVY GH O LOW«JUDWLROQ
VHQVRULHOOH
$SSURIRQGLVVHPHQW

A

2 EMPFWYV

e 3DWDWRQ GHV «YDOXDWRQVY

o S&RMWRQ

o ,QMBUMIRQ

e 0 IWHHQ SOFH GH SIRWMW LQAYIGXDDWV
o S5HQGX DX[ IDP LAV HWKTXISHY

SURJUDPPH PLV ¢ MRXU OH

- XH 3WKUHTXLY
NRXU SYRIUVXLYLBN SUHP IHY MXLWY/
oRW KHXUHV IXEQE

5« «UHQW GHV « YDADWRQV VHOVRUHBNV

0 DWO

. ( YDODARQ VHOVRUHD
DSSRWV GH G« YDODWRQ VHOVRUHTBH
GV QLI «UHOMV SRMELDAV G « YDXDARQ VHOVRUHIB VHBRQ B SURILOWO=I H GX VXMW 3WRILO

VHOURUHOGH : 1QQH' XQQ YHWMRQ HW  E«E« HQJDQN DGROMFHQON DGXOMV (6$$ 363 5

', 3URILOVHQURUHOGH : 1QQH"' XQQ YHWRQ &RQJIXH
SUWVHOBDARQ FRIARQ LOM SUKVBARQ HARDQWP DMMRQ GHY LVXOBN
WDYDLOHQ SHWAD URXSH DXVRXUGH VD FRBARQ HAVRQ LOMSUKVIDARQ
( FKDQJ HV FOQTXHV

$SUV PIG.

1 RUTXH GV RS H MEQV QH VRQASDV DEDSWY

5«| B LRQ DXVRXUGH @ FROMIMARQ G XQH P DIBMM GREVHYDWRQ GHY SDUAEXDUWY VHQURUHDN
$XWHY R GREVHYDURQ
( FKDQI HV FOQTXHV

9 $FFRP SDJQHP HOAGHY SDUAEX@UWY VHOURUHDN HQ SVt FKRP RMFLW
REMIPAY Lk« GXFDALY HWicLDSHXW XHV

VRXWHQ GHV | DP L@V HASURI VMRQQHY HQRXDQAD SHYRQCH
Lkl ®f LRQV DXVRXUGH P «GADWRQV VHQVRUHIBN SRXYDQW-WH SURSRV«HY DIQUL TXH BIXLY REMPWY

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$/,0(17$7,21 (7 7528% (6

' 8 63(&75( $87,67,48(

2 ENMPWYV

$ SSKKHOGHUCRIDOW HACDIP HQMARQ DYHF B | RQPWRQOHP HOAFRIQW G XCH
SHYWRQQH DXWAM
&RP SUHQGUH HAB HS« UHUBN WRXEBN VHOURUHY TXL P SDRMOQACDIP HOBWRQ

G XCQH SHYWRQOH DYHF 76%
$CDOVHUGHY VIVWDWRQY UHSDV $%&:
" «FRXYUUHWP HMH HQ S@FH GHV WIFKQTXHV FRP SRUMP HORIGBN SHQGDOAG
UHSDV
&RP SUHQGH B ELMQ RUMRSKRATXH GH GeJ OWIARQ HAGI WDYDIORIR P RWIXU

(VA HUBN « YDODWRQY HWDFFRP SDJ QHP HQW

SURJUDPPH PLV ¢ MRXU OH

) RUP DMIEH
, QVFUSWRQ HFRQWFW
$JDINH &KDEUWRXG QIRWP DAROD
FROQAURVRVHRIRUP DWRQ JP DICFRP
3
- XWkH Ul[
XUGHYLV
- KHXUHV KHXURV XU
3 WVHOANHO
6 DA DRARQ
SXEQF 6DQGUCH ) RUP DWIFH G QDP [TXH DI WkDE®! HW
SDWIRQX<H $.J DWH D DSSRWAY GHV FRQUDMWDQFHY
2 UMRSKRQMMV WRUTXHV HAWGHY H HP SBV FRQFUHW SRXULEO\HU
3 URI HWIRQQHY GH VDQW ODH®! ) RP DMEH WV S«GIRIXH $P ELDQFH GH
3R HVMRQUHY GH CDFFRP SDIQHP HQW WDYDICSDUDIWM FROMQX WV HQUEKMADQW
SUWUHT XLV
$XFXQ

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$/,0(17%$7,21 (7 7528%/(6
'8 63(&75( $87,67,48(

0 DAD

. QARGXPWRO GH @ SIREQP DATXH EWQAMRP L1QJ VXUBFWM GH

P DQIHU ®f UHSDV HQ VWXKPMUH HAWXUGN DMAQMY GHV
SDYFSDQWV

$ P HOMARQ HAEXOMUHY CQRAWRQV GH EDVH VXU®! G YHBRSSHP HOW
GH GUDDY MG LAMRQ GXQ WRXE®! DIP HQWILH

[ HV VHQV ®RWTXH QRXV P DQIHRQV  SIVHQWRQ GHV «\lISHV GH
@I DARQ VHOWRUH® GHV H WUR  HAIQMUR FDSWIXLY HW
RSWP LVDWRQ GHV VHOVDWRQY HASHUFHSWRQV

$SBV PIGA

/ HV WRXE®N GX VSHPWH GH ®XWP H  FOOWLIEDARQY' 60 WG LQMRQY

$CP HOMARO DOV BV 763 ' « YHRSSHP HOAGHY QRARQV GH V«®PWYIW  GH TXDOMA HWGH
FRP SRUMP HOW

( YDOXDARQ GHV WRXEGBN _ ( YDOXDWRQ GH @ SHYRQGH TXL SWVHOM XQ76$ P DIV DXWLGH

@HQYLURQQHP HOADX P RP HQAGX UHSDV

0 DWO

/ D SUVH HQ FKDU H GHV GLTLEXQYY VHORUHGBY 1 RARQV GH SLIRMRARQ GH
SUYHQARQ RAGH UHVSHRWO HVXURY GH UHQ RUAHP HOAWHQVRUHOHW RRP V VXU

GV Al «UHQW 1OMYYHQPQN

$SBV PIG

/ D SUVH HO FKDU H GHV GLLILEX®YV FR] QMYHY HAFRP SRUMP HORBN
3\A FKR«GXFDWRQ HWSLRI DP P HV FRP SRUMP HQX[
3UWDWIXH FIQTXH  3UVHOBWRQ GEPWWYY <« \WMGHV GH FDV W XHVWRQQHP HOW

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH QX
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#J



$/,0(17$7,21 (7 7528% (6

' 8 63(&75( $87,67,48(
8 Q MXUVS«ADCBDUHON

2 ENMPWYV

$ SSKHQGHUARIDDW HACDIP HOMARQ DYH &1 | RQPARQCOHP HOANFRIQW GX(H
SHYWRQCH DXWAM

&RP SUHQGEH HWB HS«UHU GV WRXEGN VHOVRUHY TXL IP SDRAWIOANCDIP HOAMWRO GH
YRWH HQ DOADYH- 76$

6 DYRIWREVHYHUD® P DWAFDARQ HAD G GAMWARQ GH VRQ HQ DOWTXHBNV
DEDSVMARQY SRWEGH "

" «FRXYUURWP HWWH HQ SOFH XCH WFKQT XH FRP SRUMP HOW®! SHOGEDOAMB UHSDV
$1IGHUVRQ HQ DOADX TXRWEHD  SURIMHUWVHY REMPWY  FRQCDAWH VHY @P WV
TXHOVXLYLP «@FDD

SURJUDPPH PLV ¢ MRXU OH

) RUP DAIEH QFUSWRQ HAFRQEFW
$J DIMH &KDEURXG QRP g
FROQAURVRVHRIRWP DAWRQ JP DICFRP
" XUWkH UL
MXUH GH  KHXURY OXUGY
3UVHOAHO
D 6D DPARQ
SXEQF 60QGUQH ) RWP DWIFH G QP [TXH DI WDE®! HW
SDWIRQXxH $JDWH D DSSRW GHV FRQQDIWDOFHV
3DUHQWV WRUTXHV FGHY H HP SOV FROFUHW SRXULGOVWHU
6DDUV GH GMIEQAHP HOW ODHE! ) RWP DMEH WV S«GIRIXH $P ELDOFH GH
WDYDIOSDUDIW FROMOX WV HOUEKIWDOW
SUWKUHT XLV
$XFXQ

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



$/,0(17%$7,21 (7 7528%/(6

'8 63(&75( $87,67,48(
8 Q MXUVS«ADCBDUHON

' «YHRSSHP HONM GEDOHWS @P HOMRQ
[ HV DSWXGEHY SRXUP DQIHU P RMHW HAWHQV
9 «FX SDUAA] «
'« LQAWRQV G XQ 7URXE® DIP HOWLH

/ HV 6HQV RW/TXH QRXV P DQJHRQV

| RV «\ESHV GH QQAJ IDARQ VHOVRUHD!
/ HV FDSWAXLY

2 SWP LVHUBN VHOUDAWRQY BN SHIFHSWRQY GRQF BV «P RARQY

/ HV 7URXEBN GX 6SHPWH $XWATXH HW H UHSDV < YDODWRQ
7URXE®N GH @ FRP P XQFDWRQ 4XH GRY Ml QRMU 115 HU"
7URXE®N QHXUIR VHOVRUHY / EQYHQUELLH DIP HQUWLLH
&«FIMY¢ FRQM \IHCDH 0 HV GHP DQGHV HQ VBQATXH SDUHQW
QAW UMWHON $ TXLDAHWHUSRXUGHV ELDQV FRP S@P HQELLHV "
&RP SRUMP HQAGkI LV 3DUCRUMRSKROMM  TXREVHYH D' 4 XH 1 DULH GH VRQ ELDQ”
7URXE®N H «FXWV 3DUGN DXWHV SIRIHWIRQCHY  TXREVHYHONY "
/ D SUVH HQ FKDUH
3URWPARQ 3Lk YHOARQ HWE HVSHPWGHV GlLLILEXOYV VHOVRUHDN
0 HVXUHV GH UHQ RUFHP HOW VHOVRUHY

EWKPWUDWRQ GH CHOYLLRQQHP HOAGXUDQAB! UHSDV

SRQEMRQCHP HOARS«IDOARWHQ RIAHP HOWV
/ HV UHQ REDWXY  «@P HQNV HWHQAHY VS«FULLTXHY HMDUHY  FRP P HQABN P HMH HQ SOFH *

3UWDWI XH &@ATXH

3 VHABARQ GH YRWH HQI DOW YRV YIG«RV HWXSHIMRQ VXU
GHP DQCH

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU «
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#J



$SFFRPSDJQHPHQW SD

ORXWHQLU OHV FRPS«WHQ
FRPPXQLFDWLRQ GHV SDU

2 ENMPWYV

e 6H QRXUIUGHV DSSRWV W«RUTXHV HAGH @73 SRXUIDYRUVHU® P IVH HQ SOFH
GXQ FDAH SURSIFH ¢ @FFRP SDI QHP HOAGHV | DP LGBV
e 6HVDIMUGHV VS«FLLFWY GH @FFRP SDJ QHP HOASDUHQEIODXSE V GHV | TP LGV

DYHF XQ HQ DQASLKVHQEIQAKXQ 765

o ( FKDQIHUDXVRXUGH CDQORQFH GIDI QRWAT XH  GH O« YDOXDWRQ SDU®! SDUHQNVHW
GH @ P LVH HQ SO@FH GH VWWDWJ IHV SHUP HMIQAKXQ DFFRP SDI GHP HOARSWP DO
GV IDP L@V GtV G SUHP LHUULHQGH | YRXV

o ([S«UP HQMUGHV SUDWIXHV KDELMRQMY HWWFKQT XHV GRIQAHWHQ SRXU
VRAWQUGN FRP S«\WIQFHV GHV SDUIHQW KBV SOFHUDX FRHXUGX SURMMGH

VRIQ SRXUBXUHQ DQN
e SWODHUGN WIFKQTXHV GH 91G«R ) HHGEDFN SRXUDIGHU®! SDUHOAG LGHOAILHU

VHV DMYXGHY HAG! UHQ RIFHUGDOV VRQ VHOAP HOAGH FRP S«WIQFH SDUHQE®!

SURJUDPPH PLV ¢ MRXU OH

) RUP DAIEH
, QVFUSWRQ RAFROWRW

6DUK - X@HQ , QVFUSVRQ VXU®I MW G2 VW«2 ) RUP DARQ
FROMA\RVHRI RUP DWRQY JP DIOFRP
3Uf

' XIkH eXUGHYLY
NBXLQHV HO SUVHOAHO
KHXUHV 6 DA DRARQ

. 6CEICH 6DUIK VHWAP ROQAKHW V ¢ CDIWMH H D «W VXSHUDJ WDE®!
BXZGF HAV BMAP IVH VXUXQ SIHG G «J DD DYHF QRXV FH TXLUHQG G FROWOQX
GH @ |RWP DARQ HVWRQ DSSTHDWRQ DFHHHWE®

2 WMRSKRQMWMV SROMIQFH ' [® G QDP LTXH HAS«GDI RI XH
3 URI HMWMRQOHY GH VDQW!
(BAH 0 HUIFL SRXUVRX\M @ QMWWDMUH BN Wkl «UHQFHY WX BN
3 URI HVMRQOHY GH COFFRP SDIJ QHP HOW DSSTEDAROY FROES WAV SLRSRVHY
SLUHT XLV
SXFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



SFFRPSDIJQHPHQW SDUHQWDO

6RXWHQLU OHV FRPS«WHQFHV GH
FRPPXQLFDWLRQ GHV SDUHQWYV

0DWD kDRWDDVDWRQ GHY GROX<HV GH @ QMUDMH

L OQARGXPARD  SRXU'XRLDFFRP SDICHU®G 1 DP LBV "
$SSUIRFKH W«RUTXH  1IOAJUHU@ 73 ¢ QRAWH SIDATXH DSSURFKHV «FRV WAP LTXH

LOMDPARQQMAM HW RQG«H VXUBN YDBXWY GH @ SHYWRQH

/ HV 1Q] WGHON DPWY HAHQ] DI HP HOAGX SDUHOW 4 XBMMVEH TXHQ LQJ kGEHQADPW. HW
FRP P HQASHUP HWUH XQ P HABXUHQJ DI HP HOAGHV | DP LGV ™

/ D FOWLLLEDARO HAGLLI «UHQWN [ RUP DV GBFFRP SDJ QHP HQAGHV I TP LGBV FRP P HOAGN
SHOVHUHQ «TXISH "

6 S«FULFNYV GHV I DP LBV GRIQIDOW DYHE 763 7', 6\ WA/P H GH VRIQV HAGDWMALD

FRP P XQIFDWRQQHO WDMFVRLLH GLDJ QRMIXH HWSURI LDP P HV H MEQNV EHVRIQV
VS«FLTXHV HAGRQQX<HV GH @ QMUDXH

$SU¥V P IE WDYDIOGH @ SRWXIH
LQYIUHUDA Y3 ¢ CRAH G«P DUFKH  V DESX\ HUVXUGN YDBXW GHV 1P LBV

(73 G«P DUFKH GH VRIQV FHQAKV VXU ®! SDAHOAHWEXWR G\WMUP LQDARQ

2XWY $QOP @G VH &53 QNI UHUGBN SDUHON GV G YDODWRQ DQQRQFH GLIDI QRWITXH
UHVRXUGH ELOQ FR FROMXPARQ GHV REMPWY
/ HV DSSRUWV GH @ W« DSIH $&7

7HAKQTXHV G HOAHMHQ P RAYDWRQQHO

0DWO 5HQIRUFHUB! VHOAP HOAGH FRP S«\WWQFH SDUHOR®!
4 XBMVFH TXRQ GHP DOGH DX[_1DP LGB\

$HRP SD) CHURWIHVSHRWU GV FRI QMRQV SDUHOWBNV

/WDYDIBU DYHE GV DESSUHCDOW DEXOMY - GV EDVHV GX FROFKICQI  SRXU DFFRP SDJ CHU BV 1 DP LABV
YHY OXWR GWUP LODWRO)

[ HV Al «UHOMV P ROV GH GFFRP SDJ CHP HOW TXHO RUP DASRXU TXHOREMIFW GH VRIO "

$SBV PG SHSHOHUCDFFRP SDIQHP HOAGHV 1DP LaBV HQ « TXISH  QRXYH@NV SHYSHRWYHV

[ RXMOYIGR FRP P H SIDATXH KDELMARIOQM
6EXSSRUNT XL SHWP HAGH UHSOFHU®!1 SDUHQAHQ H SHIAGH VRQ HQ DAV UHQ RUFHU G VHWP HOAGH FRP S« WIQFH SDUHQURGH

' «RX@ GXQH V«DQFH MWSH } DYHE RXWOYIGKR  +DELBMV GX SDIHQW DIGHU ¢ LGHQWIHUVHY FRP ScWQFHV 4 XHDV
FRP S«\WWIQFHV HQADIGHUHWSRXUNXRL"

A XHBNV FRP S«WIQFHV ¢ VRXWIQLU SRXU TXHOREMIPW GH VRIQ "

&R FROMKPWRQ GH [ LEKHV SIDWXHY SRXUP HWH G SDUHQW HQ SURMMDXWRXUGH CRXWOYIG«R  FROWAKPWRO HQ
«TXISH WPQVWYHYDOW GV FRP S«\WCQFRY

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



2 EMPWYV

e (WHVHOVELD/HUE @ SUVH HQ FRP SW HWE CDFFRP SDJ QHP HOWGH @ YIH
VH XHD! DI HPWYH GHV MIXQHV HADGXOMV SUVHQBIQAKQ 76$

e &KDQIHUGH UHI DLG VXUXQ VXMMWSDURLY VZERX

e 3URSRVHUXQ DFFRP SDJ QHP HOAGXFDW ¢ @ VH XDDA CDQV B UHVSHPWGX

FDGUH @J DO WDQEDY HAHQ DFFRUG DYHE GV UHFRP P DQEDWRQV GH ERQQHV

SUDW XHV @V AOXWAP H
SURJUDPPH PLV ¢ MRXU OH

) RUP DAMFH
QURUSWRQ HWFRQEFW

0 DU * REHY - DIQRY] QUFUSWRQ VXUGIL MM G2 Vke2 ) RIP DARQ
FROEPARVHRI RUP DARQY J P DICFRP
3Ul

' YUkH EXUGHYLY

VAWRQGH KHXUHV

SXEQF

3UR HWIRQQHY GH VDQW.
3R HVWIRQCHY GH CDFFRP SDIQHP HOW

3 WUHT XLV

$XFXQ

2V«2 J)RUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



OH[XDOLW« GDQV O DXWLVPH

' IQUO WH XD 4 X HMWAVFH TXH @ VH XD
"« ICQMMRQ G XQ VMVWARERX
&DEH @J DOP RO

6H XDQA HADXWP H 4 XHBN SDWEXOUAY @<HY DX WRXE®! GX VSHRAH GH
MXW/P H 1P SDRAWQAMD VH XD "

| «GXFDARQVH XHIB 3RXUTXL" &RP P HQW' 4 XHY RX\WY "

/ D P DAMUEDARQ

+ DELGWV VRAFLIDBV RWYIH D THRWYH

2V«2 JRUPDWLRQ 2UJDQLVPH GH IRUPDWLRQ HQUHJLVWU« VRXV OH Q
WHU UXH $OEHULF 3RQW /<21 FRQWDFW RVHRIRUPDWLRQ#.



/ H3 JBP HONQAUHXY

SN

/ H SUVHOAE J BP HOAMMMMIEQFRQI R «P HOADX GVSRMRQY GHY DWFBN / HW HAB ¢5 GX &RGH GX WDYDIO, OVBSSMNXH ¢ VXV GV R LD HAFH
SRXUD GXkH GH @ IRIP DARQ VXIYIH QVSHQV«H SDUCRI DQVP H GH IRWP DARQ 2\k2 ) RWP DARQ

/ RUDQVP HCHIRP DARQ 22 ) RUP DNRQ HWHQUHI Mk VRXV B Q<P «R DXS3 V GX JUH 1 H GX WIEXQDOGX &RP P HIFHGH/\ RQ

SWB ' MASTH

,CHVWRUP HBP HONQMEWDX] M IDIUHV

" LIQARGXILH GHY ERMWWRQY DBRRQAHY QY BV GFDX R» VH G<URX®BI @ |RUWP DARQ

" HVWH SUWWHIMUDY 1RUP DARQY HQ «VBIING « EUW

" HIXP HURX YDESRMUEQY GV GFDXY R» VH G<URX®I @ | RWP DARQ

" HP RALIHUGN WkJ @I HV GHV SDUDP 2 WHY GH ARECDWMXU

GH H SDvV URVSHRAMUG! P DAUHCP LV ¢ QVSRUWRQ SRXUGN VWA IOILHV

GXWDHUGBXLY WQSKRHY SRWEGN GXUDQNBY VWMRQY

GHUH MAHURX CH [ LB HUD | RUWP DARQ

GH UHSURGXIUH BV VXSSRW S«@IRIOXH GH P D2 UIH AQUHAM RX LQAQUHAM HQ SDUWH RX HQ VRBQW CGH GV DADEWU GH GV P RALLIHU GH GV WDGKUWH GH GV ALIXVHU HWGH BV
H=P P HHDDMHU

SWFB  6DCRRQY/

7RAD] MWHP HONAROM Gk FRP P H IDXW SDUD QUHRNRQ GH AR DQAMP H GH IRUP DIWRQ SRXUD  HQ 1RCAWRQ GH VD (DMUH HAGH VD JUWDNWY 1 DIUH ARENMGH OKCH RX OXWH GHV VDCRWRQY
A D88V SDURGH RIRMOOQAGIP SRVWICHH
$ YHWAHP HOMRIMEDU®B! " LUHAMXUGH QR DQVP H GH IRWP DARQ

( [ FOMRQ Gl LQWYH GH @ IRP DARQ
60IMH GX WIEXCDOGX FRP P HIFH

SWFB  ( QAHWHD SIKDDE®! ¢ XCH VDOPWRO HABURR<GXUH

$XEXQH VDCPARQ GH SHXWAWH LQ @J <«cH DX VAR LDIWH VDQV TXH FHOL ALGH VRIMIQRUP « GDQV ®1 P -P H WP SV HWEDU«FUMGHY JUH V URMOXY FRQAH OL / RWTXH GRUDQVP H GH IRWP DARQ

HOMDIH XQH SUMH GH VDQRARQ LOFRQYRTXH B Wi IDWUH SDUGMWIH UHFRP P DQG«H DYHF DFFXV« GH FHSMRQ RX UHP IMH ¢ QQAUHWA FRQAH GFKDUIH HQ OL IQATXDOAREMAGH @
FROYRFDIRQ @ CDM @HXUH HABI @HX GH OHORHAAD VDX VL@ VOGRWRQ HIYMD «H QD SDV GLGAGHIFH VXUD SWVHFH GX W LDIUH SRXUD VWU GH @ |RUP DARQ

$X FRAY GH OHQAMWAQ G A LDIUH D @ SRMELOY GH VH 1 DIUH DAMMMUSDUXCH SHYRQCH GH VRQ KR \WEI IDLUH RX VDDUk« GH QRUDQVP H GH IRUP DARQ / D FRQYRFDARQ P HOARQQKH ¢
BUINFG! SUkF«GHONDIWVNGH FHAM | DFX@Y / RY GH GHOAHAD G P RW GH @ VDQPARQ HOYIVD) «H HVAIQET X DX I IOWUH - FHOL ALD DB @ SRMELDY GH CRQGHUVRAM H STEDARQ RX
MVWLEDWRQ GHV 1 DIW TXL GLVROAHSURAK <V

/ RWTX XCH P HVXUH FROMYDRUH GH FOMRQ WP SRUDILH ¢ HIHWP P «GADAHMAFRQUGKH FRP P H IQAVSHOVCEG! SCUGRUIDQWP H GH IRP DARQ DXFXCH VDCRWRQ Gl LQWYH UHDAYH ¢
@I MHP HONDXW ¢ CQRUIILGH GH FHMA H FOMRQ CH SHXWAWH SUVH VDQV TXH G VW LDILH QDWW DX SWKDOEG! LQRP « GV JUH Y UAMOXV FROAH OL W« YHQWHTBP HQATX LODMAWY

FRQYRTX« ¢ XQ HOAHMHQ HADIMHX @ SRMELQW GH VA STRXHIGHYDQAKQ &RP P MRQ GH QVASTH
/ D VDQPARQ CH SHXYWOQMYHQUP RQV GXQMRXUIDGE LSOVGH XY DSB3 V AHORMAHO Ry B FDV «FK«DQWDS3 V DYV GH @ &RP P MMRQ GH QVASTH

(@ |DWAREMWECH QRIMIFDARQ «FUMA HAP RY«H DX VA IDWH VRXV IRP H GMWIH UHRP P DQG«H RX GXQH GWIH UHP MH FRQAH GFKDUH / RUDQWP H CH IRP DIRQ IQRP H
FRCARP MIP P HQAOHP S HXU HWYHQMHDP HQACRLI DQVP H SDUMIUH SUHDQAE VD FKDUIH GV 1LY GH IRUP DARQ GH @ VDGPARQ SUM

SWFB  +\ J12 CH HAXAEXUMWY

/ D SWYHQURQ GHY WWTXHV G DFAGHQN HWEH P DDAHY WP SclDAYH HWH] LI H GH FKDRXQ ®1 UAVSHRVWRVEOGEH VRXAWMY BNV SURVRUSWRQY DSSTFDEGN HQ P D UH GK\ J 12 GH HAGH WPXUW $
FHAH THAV GV FROWI GHV J «QUDBN HASDIEX® UHV GH WeFXUMY HO YLIXHXU GDQV QRUDQVP H WX HIBV H MW GRYHONV-WH \AIEMP HOMHVSHRWHY VRXY SHCH CGH VDGRARQY
QVASTEOUHY

6XUGI MW GH QHOANHSUMH BV FROWI (HY J «Q«<UDBNV HASDWFX@ UHY GH \W<FXUWY DESOEGNV VROAFHGY CH AHQAHSUMH FOHOM GH @ |RWP DARQ

SWFBI  3DWASDOAHQ VMYDWRQ CH KDQAH'S

6L XQ SDWASDONHNVHY VMWDWRQ GH KDQAFDS  [OHWMOQMW &Y GH VRQ IOFUSWRY ¢ @ IRP DARQ ¢ SWYHIU2\?2 ) RIP DARQ SRXU WK @FKIU HOWP EGI DX DP «QIHP HOV GH
IRP DARQ

/ D W «UHQM + DQEFDS HWW-HBIGH 0 DIXUDCR

2\k2 ) RUP DARQ VH BHQHI CH B GHV UAVHYDINRQY GH VD@ VXUGBN QRUP HY KDQAFDS GOFFHWMELOW DX QRWP HY

8QH HP SOILH GX SUVHINE JBP HOAHMALHP LV ¢ FKDTXH W LDIWH  DYDQMRXM LOFUSWRQ Geel LW



[ HV FRQAWRQV J «Q<UDBV
CH YHOM

2 EMVWHNRKDP S GiSSTHOWRO)

/ RJDQWP H GH IRUP DIWRQ 2\«2 ) RUP DINRQ HWK(H 635/ DX FDSMEOVRADOCGH HXAURV IQFRIM DX 586 GH/\ RQ VRXV B QXP «UR HAD, DQMWRQ M2 JH VRADODX WUUH $EHIF 3RQV
/\RQ

( P DOEH ARQAFW ARQEPNRVHR RWP DR JP DIORP

1 XP «UR (AR

/ DVRAKW D SRXUREMW |RUP DARQ VXU®GI We P H GV WRXEBN GX VSHAWH GH XWP H GHV WRXEGBN (HXUR G« YHBSSHP HOMY] HAGX KDQAFDS ¢ GAMADARQ GHY RIWRSKRQMMY  GHV SDUHQW FRAH.Q<V SDU
GIKDQAHs CH SUR HWRQCHY GH VDWW GHY SUR HWRQEHY GH DHARP SDI CHP HONVGHY LOAMMWRQY P «GFR VRADBV

(WSAV J«Q<UDBP HONV VXMV RS«UDAWRQY IQGAMAHBN HRP P HIADBN 1I(DCR2 UHV P REI@ UHV RX [P P REI@ UV WVH IDSSRUIQANAUHRAMP HOARX IQAUHRMP HOM GREMMAWVRADORX VXVARHSWEGN GHQ | DROMU
QH WQURQ RX ®f G« YHBSSHP HQWV

6XIW ¢ @ FRP P DQEH GXCH IRWP DARQ ®f &OHOMARHSW VDQV KWHYH BV S WVHOMY FRQAWRQY J «Q<UDBV GH YHOM TXL Stk YDBIQAMWXU VRXWOXWH GREXP HOMGH AORKHIMXU HQ SDUNEXOHU VHY FRQAMRQY
J «Q<UDBNV GOFKDWV

" REXP HON FROADRXYHY

$ OGP DQCH GX &OHAAV2 k2 ) RUP DINRQ OLWDQWP HASDUP DIOXQ FRQADAGH | RUP DARQ SR HWWIRQUHD! FRP P H SLKYX SDUD BL 3RXUBN IRWP DARQY XQ GHYLY GH @ \REDWY-CGH O SUHAIWRQ HWADAHAKH GV
O SUWHGHOFRP P DQCH 8 QH LQVFUSWRQ HVAG! LQWYHP HOAYDIG«<H GU/TXH O FROADAGH | RUP DARQ HAWLI Qe HATXH @ VB GHV A TXHY RO SHEXV SDUQRY VHYEHY
2\k2 ) RIP DINRQ FROYHQADYHE B VHIYIEH | RUP DARQ RX B &OHOAGHY @] GHV CDWV HAKRUILUHY GHV V«DGRHY GH IRUP DARQ $ @AXH GH @ 1RUP DARQ XQH DAMABMRQ GH SWVHIFH HWHQYR\ «H DX &QHOW

SRAAWRQV | LCDCH2 UV 1 DRMUDARQ W3 J GP HONV

7RXV QRV SU[ VRQAIQAT X« HQ HXURV KRW B[ HV & VROAH RV GH79%$

/ HV SUL QAT XV VXUGQRY FDMIBI XHV RX VRXAADXWH VXSSRIWMM , QMHNSOTXHMA HWF - QHQI DIHIASDY 2\k2 ) RIP DARQ TXLVH WAVHYH B GRWG\  DSSRUMUMRXMY P RALIFDWRQY VDQV SWDYLY 6HXBN BNV
RIUHV «FUMY WDQVP IVHY STUGHYY HAYDEE<HY SDUXGQH FRQYHQARQ RX XQ FROADAGH | RUP DARQ SUR HMRQHD! HJIDIHQA2 \k2 ) RIP DARQ YV ¢ VIV GX &QHQW

3RXUXQ FIHASUHDQAHQ FKDUH VD IRWP DARQ ¢ VHV 1LY RX XCGH HQAUMHSUVH FOHOM SUHIDOAHD! P —P H HQ FKDUH @ |RUP DARQ GH VRQ VDD ®f 3 JBP HOACH VRXWM |RUP DARQ HVNG/4 ¢ QQWRUSWRY / HV
SURSRVMIRQY HOYR\ «HV SDUGHVY VRQAYDDE®N XQP RY ¢ SDWGH @ CDM GHWDQUP MRQ GH FH GHQHU

3RXUGV | RIP DARQY HQ HQUHSUVH XQH FRQYHOWRQ GH | RUP DARQ HQ GRXE®! H HP SOILH HAARDQWP 1V SDUP DIORX SDUFRXUIHUDX UMVSRQUDE®! CH GQVFUSWRQ RX DX FOHQATXLV HQIDIH ¢ @ UHRXUHUGKP HOW
WIQH XY DX P ROV DYDQABI GEXWEH @ |RP DARQ

SRQAWRQY UWWIRRYHY

22 ) RP DARQ WH K WHYH GI GRW
y ' HF3UH¢ VWXWP RP HOARXWSDWASDOACRQAB! FRP SRIMP HOA -CHIDMGB! ERQ G<URXGP HOANGX VW) H HARX P DQTXHIDWI UDYHP HOADX SWVHQMY FRQAWRQV J «Q<UDBV GH YHOM
y ' H FOUHWXWSDWASDQAT XL DXUDMBURR<«G< ¢ CH I DXWMHV GFOUDARQY Y GH QQFRUISWRQ HARH VDOV 1IQGHP QWY

SRQICHMWDDY HAFRP P XQFDARD

2\k2 ) RUP DARQ B &OHOAHW®G! 6V LDILH VHQI DI HOME J DUEHU FRQIGHQMHY BN GREXP HONV WXSSRW S«@J RITXHY HABN [QRUP DARQY DX TXHY 1 SRXUDHOADYRU APV DX FRXY GH @ SUHABMRQ CH
IRWP DARQ RX ¢ BFFDVRQ GHV «FKDQIHV LOMYHQXV DQAUHXU-P HOME QQUFUSWRQ CREP P HOMOHQMHP EGI GV «@P HOW LI XUDQAMEDQY @ SURSRMRQ WDQWP IVH SDU 2\k2 ) RUP DIRQ DX &QHN ,OHW
CREP P HQMOMEWGCH UHSURGXUH BV VXSSRW S«EIRIITXHY GH P DQ2 UH AUHAM RX IQAUHAM HQ SO RX HQ VR GH GV DEDSWU GH BV P RALHJ GH GV WDGKWH GH GV ALIXVHI HWEH BV
FRP P HIADDAHU

2\k2 ) RIP DARQ VHQIDIH ¢ CH SDV FRP P XQTXHUE GV WAL DXAHY TXH BV SDWMCDIUHY DYHE GVTXHY VRQARU DQVHY BV [RWP DARQY HADK] 23&$ BV IQRUP DARQY WDQWP IVHV SDUG! &OHON FRP SWV BV
I RUP DARQY FRGFHCDQAGN 6V LDV &HSHUEDQW®! &RAHQACFRHSW G-WH AW SDU2\k2 ) RUP DARQ FRP P H FOHOAGH VHV IRWP DARQY $ FHAH IHA/B! ROHQADXVRUIMH 2\k2 ) RUP DARQ ¢ P HOMRQGHUVRQ GRP

DOV TX XQH GHVAUSWRQ REMPWYH GH @ CDMUH GHV SUAMBMRQY GDQV VHV @AMV GH Wkl «UHIAHY HASURSRVMRDY ¢ CDWMQARQ GH VHV SURVSHRW HAGH VD FTHQA®! HOAMAHQY DYHE GHY WAL IDSSRW GBRAIW

DIOLTX HQ FDV GH QVSRMRQY @J DBV 3.JBP HQEILHV RX FRP SWWEGN O LJHDQWE P RIQV TX L0Q DMSDU«FUMP DQLHWAY G VRXKDIMARQALLLA

L RP DM XH HWNIEH W

' HV IQ RUP DARQY ¢ FDUILPAUH SHYRQGHOTXLVRQAFRP P XQTX«HV SDUGI &THIM 2\k2 ) RUIP DNRQ VROAFRGBFWHY HARTIWHY DX 110V GH VXYL GH @ YDIEDWRQ GH @ IRWP DARQ

SRARP«PHOM O®RQ 1 CX NOVIHU G W LDILH QVSRH GXQ GIRVGDFPV GH P RALIFDARY GH UHRWIEDARQ GHV GRQQ<HV ¢ FDUDPAUH SHYRQQHO®! FRGFHDQA( Q SDIWEX@HU 2\k2 ) RUP DARQ
FROVMHYH.D BV GRQQ<HV @HV DX SDURRXLY HAE Q< YDODWRQ GHY DFTXLY GX W IDIH  SRXUXCH SccURGH QH F«CDQNSDY @ GXUkH QeFHWOILH ¢ (DSSKADARQ GH @ IRWP DARQ
SHRCHDANRQ

/ HIDWSRXU2 2 ) RUP DARQ GH CH SDV VH S YDBIUE XQ P RP HOAGRQQ GH OXQH TXHBRQTXH GHV FOXVHY SWVHMY GH SHXVWDBRUHIRGADARQ ¢ VH S YDBIUXOYUHXUHP HOAGH FHV P =P HV FOXVHY

/ RLDSSOHE®!

/ D @LIWDQEVH HMDSSTEDE®! HQ FH TXLFRGAHGH AV &RQAWRQY * « QDB GH 9HQMY HABN UHDMARQY FRQADPYHDN HOAH 2\4<2 ) RUP DARQ HAVHY &QHON

SWUIEXWRQ CH FRP S«WCHH HADM H

( QFDV GH @A H VXWYHIDQAHQNH ®f FOHQNH2 W42 ) RIP DARQ LOVHID UHFKH K« HQ SUHP IHU@HX XCH VRAMRQ ¢ (P LDE®

/ DYRH GH VHRQG UHRXWY VHID O P «ADWNRQ G<«RUIMA AL GHWRXV

TRXV QM HY TXL (H SRXUDIHON-WH kJ@V ¢ P IDEGT QLSDUP «@DARQ VHIRQAGH @ FRP S«WWFH H FOMYH GX WIEXCQDOGH FRP P HIFH GH /\ RQ TXHOTXH VRWG! M2 JH RX @ WMGHIFH GX &OHQNVCQRCREWRIQWV
SAUDIW GH G« HQEXLY RX DESHOHQ JDUDOWA  &HAMA FOXVH DARIEXWYH GH FRP S«WCHH CH VvV OSS@NXHWD SDv DX FDV GH @AM H DYH- XQ &OHINCRQ SUR HWMRQUHOSRXUGITXHOBY 13 J BV @J DBV GH ARP S«WHH
P DAUH® HAJ «RJUDSKITXH V eSO XHIRQN

S5HRXY ¢ O®P «@DIRQ

/ VY FROMAMRQY GH TXHIXH CDMUH TX HBY VRIHQNTXL SRXUWDIHOAIDAWH ¢ RAFDVRQ GX SKVHINFRQADAVHIRQNSIKDDEGP HOAC WRX\WM DRARQ MU PWRQCHMI RX DUEEMDG! REQ) DRIUHP HOAVRXP MHV ¢ XCH
P «G@DARQ

' <« MJ DBRQ GX P «@DWXU

/ HV SDWAV AROVHQCHOAG V ¢ SUWKNVHONAWGH P D2 UH 1L YRADE®! GH FRQ IHUARAWM P MMRQ GH P «@DMRQ DX SHOMH GHO «@DIMNRQ&D &  LXH6OQN HXQ 30V

[ HEHQAH GHO «@DAMRQ&D & VHID VOIM. VXUMP SGI GHP DQCH SDUM SDWH O SGV AQIHOM

/H&HMH GH O «ADARQ CH &0 & VRXP HMD ¢ D] kP HOAGHY SDWAV XQ RX SGMEXLY P «@DIMXLY HQ |RCANRQ CH @P SRWRCAFH HAD FRP SEf W GH @IHHOWH 1L XUIDQAWXUDO MM ( Q FDV GH GMHRG GHV
SDWAY VXURAAMA SURSRMRQ  LORVWERUHY RGN FRQYHOQX TXH B FKRIL GX RX GHV P «A@DWIXLY UHYIHQAUD HQ CHOQHU@HX DX &HQAH GH 0 «@DARQ & & GLP -PH GV SDWAV UHCRGEDOAE WRXWIHARXLY FRQAH
FHAM G CDWRQ

SURF<GXUH GH P «GDWRQ

/ HV SDWAV FROVMHQCHIANEH VHQ UHP HWMH ¢ @ SURR«GXUH GH P «@DWRQ TXLWVHID DUAWH SDUG! V P «@DIMXU V. GMI Q< V' ALGHWXV

/ HV SDWAV VREQI HQAt SDIMASHUDX] QLI «UHQMV WXQRQY R DQV<HY SDUB V P «@ADWMXU V' HWE LkSRQGUH DYHE Q@I HIFH ¢ VRX\MY FRQYRFDARQY HAE VRX\MV GHP DQGHV |RWP X@HV SDURH V' GHQHU V
/ HV SDUAV VREQI HQVGH P DQR UH J« QDB ¢ FRMERHUGH ERQEH IRLE @ P «ADARQU ( @V VHQI DI HQAS UAVSHRMUD FRQILGHOWDDAY TXL HADMIFK«<H DX GURXBP HAAGH FHAM SURRGXUH DQULTX ¢ \RXV BV
SURSRV DRV GRAXP HON HW \ DI« UHQWV

| ARG I Q< SDUGN SDWAHY ¢ QWXH CGH O P «GDARQ SRXUD -WH \VRXP IV ¢ QQWDWYH GH OKH GHBN RX ¢ BIXUUHTX-W FRQAIOM ¢ BRP REJ DARQ GX MIH DOl 1Q GH GL CRQHUGX\RUIW GH @ AKRH MJ«H

5«P XQ<UDARQ
/ DWP XQUDARQGX GHV P «@DMXU V' DIQLTXH GV 1D RAFDMRQQ<V SDUD P MMRQ GH P «GDWRQ VHIRQWXSSRIMY ¢ SO DB SDUGN SDINAY VOXI P HBXUDAARUG FRQGFX HOAH HBV



